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March 18, 2020

Operations of the Philippine Deposit Insurance Corporation 
(PDIC) in its office, including its Public Assistance Center, 
in Makati City, and on field, continue to be suspended until 
further notice. Alternative arrangements are being set up to 
ensure delivery of critical services to depositors and other 
clients given the Enhanced Community Quarantine in Luzon. 
This is in compliance with President Duterte’s directives to 
prevent the spread of COVID-19.

The PDIC apologizes for the inconvenience to its clients and 
stakeholders. Developments will be constantly monitored 
and resumption of operations will be announced as soon as 
possible.

For the meantime, please visit the PDIC website, at
www.pdic.gov.ph and Facebook accounts, @OfficialPDIC 
and @PDICAssetsforSale for latest developments. For urgent 
queries, you may contact us through pad@pdic.gov.ph or 
send a private message to our Facebook accounts.


